
When it comes to 
finding you somewhere 
to live, we’re with you 
every step of the way.

Meet Gail

Private rental became impossible for Gail Carter to 

cover after she lost her job. A diagnosis of depression, 

caring for her terminally ill mother and living with an 

abusive flat mate made her situation all the more dire.

Gail was forced to sleep on her mother’s couch and 

borrow money to cover rent while she searched for 

options. After being told she had a potential 20-year-

wait for appropriate public housing, Gail didn’t know 

where to turn.

Luckily, she found support through the ACH program. 

Within 18 months of reaching out to VMCH, Gail’s 

Case Manager found her a permanent home at a local 

public housing unit where her mother lived.

If you are an older person on a low income who is 

renting or is at risk of homelessness, the Assistance 

with Care and Housing (ACH) program can help you 

find secure, affordable housing. 

We link you with a dedicated Case Manager who will 

walk you through the housing application process; 

listening to your individual needs, preparing support 

letters, and referring you to important community, 

health, financial and legal services.

Eligibility

ACH is available to people living in the eastern region 

of Melbourne who:

• Are aged over 65 years

• Receive a low income and do not own a house

• Live in a rented and/or insecure housing

• Are homeless or at risk of homelessness.

Care and housing 
assistance

1300 698 624 
hello@vmch.com.au  
vmch.com.au

VMCH acknowledges the support  

of the Commonwealth Government.



Care and housing 
assistance

Our values underpin the work we do. As a Catholic 

not for profit organisation, compassion, respect and 

inclusion aren’t just words to us, they guide us in 

everything we do.

While we’ve been around for over a century, we’re 

always moving forward. We stay true to who we are by 

supporting people and families to live their best lives, 

providing a place to call home and spaces to learn 

and grow.

Our professional and compassionate teams are with 

you on your life journey. We provide a wide range of 

support from early learning and therapy, specialist 

education, disability services, affordable homes, 

residential aged care, retirement living and at-home 

aged care.

Here at VMCH, our services are as 

diverse as the people we support.

As a Catholic organisation, VMCH is committed to providing compassionate care in a nurturing environment to all residents and clients.  

VMCH does not support and will not facilitate Voluntary Assisted Dying.

Disclaimer: The information in this brochure has been prepared by VMCH (Villa Maria Catholic Homes) as a general guide to our services and 

operations. While every effort has been made to ensure accuracy, VMCH accepts no responsibility for any loss or inconvenience caused by 

reliance on the information set out in this brochure. Please contact us if you require detailed information about any of our services.July 2020


