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Your rights: 
choice and control
NDIS plan and funding

VMCH is a registered National Disability 
Insurance Scheme (NDIS) provider, offering 
our clients and residents a wide range of 
services and supports. 
We acknowledge that choice and control is 
integral to people with disability to get the 
most from their NDIS plans. 
We respect the decisions of our clients and 
residents in choosing a provider, as well as 
how and when they receive those supports. 
This includes the right to choose a service 
provider that is not VMCH.
We are committed to offering our clients and 
residents clear and unbiased information. 

Our policies and procedures manage 
conflicts of interest, and we will support| 
you to understand the range of choices 
of providers and supports.
For more information, please contact us 
on 1300 698 624 or hello@vmch.com.au. 
If you would like to learn about your rights 
around choice and control you can also 
contact your local advocacy organisation 
or the NDIS Quality and Safeguards 
Commission: ndiscommission.gov.au.
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