





About
O’Neill House

O’Neill House, located in vibrant Prahran,
has been thoughtfully designed to
provide temporary respite or specialist
end-of-life care to older people.

Offering 22 beautifully appointed private
rooms, O’Neill House provides an intimate
and personalised caring experience.

The welcoming and tranquil indoor spaces are
light filled and overlook landscaped gardens
to enhance your comfort and wellbeing.

O’Neill House has been designed to ensure
family and friends can maintain their caring role
in home-like spaces, supporting activities that
bring meaning, connection and enjoyment.






Care and support

Your care is based on what is important
to you. We will partner with you and your
loved ones to ensure the care you receive
meets your needs and wishes.

We aim to provide you with peace of mind,
comfort and proactive care during this time.
You and your family will be supported by our
dedicated and specialist trained staff as well as:

» A specialist GP consultant
« A palliative care nurse
« A 24-hour registered nursing team

« Allied health professionals.

O’Neill House also has a dedicated pastoral
care service offering spiritual and emotional
care to you and your family. They are supported
by a team of dedicated volunteers who

will offer practical support every day.

We understand the many benefits of having
pets. To further support you and your wellbeing
needs, O’Neill House is a pet friendly service.






Your personal space

This building has been redesigned following
extensive research, recognising the importance
of the physical environment. All rooms

promote independence and mental wellbeing
through the use of light, nature and luxurious
finishes to make your stay complete.

Every room includes:

« A generous king single bed

« A beautifully appointed ensuite bathroom
« A flat-screen television and Wi-Fi

 Climate control with the ability to open
windows and doors for fresh air

« Ample robes, shelving and storage to display
and store your personal items.

A family member or friend is welcome to stay
overnight with their loved one at any time.
We also offer a fully self-contained apartment
where extended family can stay for a fee.
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Services

O’Neill House is located in the heart of Prahran,
giving you and your family easy access to enjoy
this vibrant area, including Victoria Gardens, local
cafes and pubs.

We also provide a range of onsite,
fee-based services including:

» Beauty therapy and hairdressing
« Aromatherapy and massage

« A professional chef to provide nutritious and
enjoyable meals and snacks

A self-contained apartment for overnight
stays.

Free Wi-Fi and work spaces, a private dining
room for family gatherings or meetings, as well
as pastoral care support seven days a week and
a chapel for worship and reflection, are available
to support you, your family and friends.






Access eligibility and fees

To be eligible for this service you must qualify for
an aged care assessment and income testing.
Your GP, palliative service or hospital can guide
you through this process.

If you do not wish to undertake these
assessments, a full fee for service is required.

Our VMCH admission team can support
you with any queries you may have.



Contact details
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As a Catholic organisation, VMCH is committed to providing compassionate care in a nurturing
environment to all residents and clients. VMCH does not support and will not facilitate Voluntary Assisted
Dying. Disclaimer: The information in this brochure has been prepared by VMCH (Villa Maria Catholic
Homes) as a general guide to our services and operations. While every effort has been made to ensure
accuracy, VMCH accepts no responsibility for any loss or inconvenience caused by reliance on the
information set out in this brochure. Please contact us if you require detailed information about any of
our services. August 2021



